BED BUG SERVICE PROTOCOL Raider

Introduction and Overview - Your attention to detail and thoroughness of service are key to eliminating bed
bug infestations. Take your time, be thorough, work smart. Make sure that you have sufficient EcoRaider
product on hand to complete the job. If necessary, a dust product can be used in conjunction with EcoRaider. A
vacuum (with bag) is used to remove evidence of bed bugs or their eggs. When finished, remove the bag, apply
EcoRaider into the bag, wrap and place it in a garbage bag and dispose in an outdoor trash receptacle.

Bed linens, comforters, etc. — Inspect, remove bugs with vacuum, remove linens and place in a 30-gal
trash bag for heating in the clothes dryer.

Mattress - Inspect top surface and remove any visible “evidence” with the vacuum; treat folds, tufts and
seams with EcoRaider; stand mattress against wall and repeat for bottom surface.

Box Springs - Inspect top surface and remove visible “evidence” with vacuum; treat folds, tufts and seams
with EcoRaider; stand mattress against wall and vacuum bed bugs and/or eggs from bottom. Evaluate the
condition of dust cover; with permission, remove the dust cover and treat the inner areas with EcoRaider.

Bed Frame, Headboard, Footboard - Vacuum bed frame and spray with EcoRaider. Fan spray back of the
headboard and footboard. Crack and crevice headboard and footboard with dust where frame and bed rail
meet. Fan spray along the inside of bed rails; pay close attention to cracks and screw holes in the bed rails.

Carpeted Areas - Pull the carpet from tack strip behind beds and upholstered furniture and about 4 feet from
either side. Inspect and vacuum. Treat gap between baseboard and floor with dust. Fan spray the tack strip.

Electrical Outlets / Switch Covers - Remove outlet/switch plate covers; dust around the electrical box.
Hardwood Floors - Spray gaps (larger than 1/16") in floors under bed and upholstered furniture.

Furniture (wood) - Remove drawers, vacuum and spray corner edges, set aside. Inspect the interior, back
and bottom of furniture, vacuum and fan spray.

Furniture upholstered - Inspect cushions, zipper seams, dust ruffles, folds on the arms, and any other area
that could hide bed bugs. Vacuum evidence and spray EcoRaider to areas that persons will not directly contact
when sitting. Turn item over - inspect, vacuum and fan spray bottom. Place a small hole in dust cover every
three feet around the perimeter. Insert wand into holes and inject EcoRaider through each hole. Fan spray into
the joints where sides, back, and bottom meet. Use your covered foot or your free hand to push seat away
from sides or back and treat into the gap you have created. (Treat sleeper sofas like regular beds.)

Wall Hangings, Door/Window Frames, Perimeters - Remove wall hangings and inspect. Do not treat
pictures or paintings. Document any pictures that are infested; let owner determine how to proceed with the
pictures. Crack and crevice door and window frames with EcoRaider. Fan spray baseboards, wall/wall corner
junctions and wall/ceiling junction.

Closets - Inspect, crack and crevice all available areas and fan spray any baseboard, wall/wall or wall/ceiling
junction that is accessible.

Luggage / Suitcases - Inspect and treat seams, folds and edges; spray the entire surface with EcoRaider.
Other Areas (where bed bugs are not normally found) - If you find an infestation in an unsuspecting room,

treat the furniture in the room using the protocol above as thoroughly as possible. Fan spray baseboards and
wall/wall junctions in non-infested areas (i.e. dining room, bathrooms, unfinished basement, etc.)
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