
An Effective, Green Solution for 
MINIMUM-RISK Bed Bug Control
Designing and implementing 

bed bug management pro-
grams in commercial ac-

counts, including senior housing, 
health-care facilities and multi-
family apartment units, is not 
an easy task. There are multiple 
variables a pest professional must 
consider when selecting products 
and treatment techniques to 
eliminate bed bugs in these types 
of accounts.

In sensitive accounts, variables 
include the medical condition 
of residents/patients, access to 
infested units, clean and sterile 
room environments, and restric-
tions on pesticide usage. 

In multi-family apartments 
PMPs have to consider the highly 
mobile nature of bed bugs (which 
move from unit to unit), the 
transitory nature of residents and 
guests coming and going, and 
access to units to perform inspec-
tions and treatments.

Any of these factors can 
dramatically influence how pest 
management professionals ap-
proach bed bug management in 
sensitive accounts.

A COSTLY PEST
While bed bugs may not pose the 
health threat that cockroaches, 
stinging insects and rodents do 
to residents and patients, their 
mobility and the annoying bites 
they leave behind make them 
an unwanted pest in sensitive 
accounts.

Recently a jury awarded a 
North Carolina woman $100,000 
in compensation for bed bug 
bites and the accompanying 
stress she experienced after stay-
ing in a bed bug-infested room at 
national hotel chain. The woman 
awoke with welts on her arms 

and apartment/condominium 
complexes for bed bugs and is al-
ways on the lookout for products 
that will help Rose win the fight 
against this pervasive pest.

When a sales representative 
dropped off several bottles of 
EcoRaider® Bed Bug Killer spray, 
a botanical bio-insecticide, Hast-
ings was skeptical.

“I gave it to several of our tech-
nicians to use and their feedback 
was, ‘We want more of this stuff,’ 

A pest management professional spraying the back of a couch 
with EcoRaider to protect it from bed bugs. EcoRaider is a 
minimum-risk, green solution for bed bug control.

Two pest management professionals inspect and treat a mattress 
with EcoRaider to eliminate and prevent a bed bug infestation.

and hands after spending one 
night in the hotel. 

The jury found the hotel negli-
gent for failing to check that the 
room was free of bed bugs before 
renting it to her. The property 
had previously experienced and 
treated for bed bugs.

This case demonstrates the 
significant economic impact bed 
bugs can have on commercial fa-
cilities. From costly litigation and 
brand damage to loss of revenue 
when apartments go unrented, 
bed bugs are not only annoying 
but they are costly.

AN EFFECTIVE TOOL
Pest management profession-
als are inundated with bed bug 
technology. From heat treatments 
and traditional pesticides to 
physical barriers and bed bug-
resistant pajamas, the arsenal of 
bed bug products PMPS have at 
their disposal seems to grow on a 
daily basis.

Bill Hastings, director of 
specialty services for Rose Pest 
Solutions in the Windy City of 
Chicago, the nation’s number one 
bed bug infested city, services 
numerous sensitive accounts 

which is usually a sign it works,” 
says Hastings. “I went out and 
tested it myself and had bed bugs 
dying four to six seconds after 
coming in contact with the prod-
uct which impressed me.”

The positive results resulted in 
EcoRaider becoming a protocol 
product for Rose Pest Solutions, 
which means the company’s 
dozen bed bug teams now have it 
as part of their standard bed bug 
toolbox.

The product — which is EPA 
exempt — provides Rose Pest 
Solutions’ technicians with flex-
ibility since it can be applied to 
mattresses, couches, drapes and 
furniture as a complement to the 
company’s other bed bug service 
options.

“It acts quickly and fits into 
our integrated approach to bed 
bug management that includes 
heat and conventional pesticide 
treatments,” says Hastings. “We 
take it with us on our inspection 
visits and if we spot bed bugs can 
we apply it to stop the spread of 
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the infestation and provide the 
customer with some immediate 
emotional relief.”

Hastings says EcoRaider is 
particularly effective in assisted 
living facilities where moving 
patients can be problematic due 
to their medical conditions.

“Conventional treatments 
typically require moving the 
patient out of the room overnight 
and that isn’t always easy or even 
possible,” says Hastings. “With 
EcoRaider we can make the 
application and the patient can 
be back in the room later that 
day. It relieves stress and hassle 
for both the patient and facility.”

Michele Cruzat, bed bug 
operations manager for Eden 
Advanced Pest Technologies, 
a Rentokil company, agrees 
that using EcoRaider in group 
housing has paid big dividends. 
Her team used EcoRaider to 
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control bed bugs in a local 
shelter.

“Using EcoRaider made a 
huge difference for us,” she said. 
“We were using conventional 
chemical products — we tried 
many things and none were 
getting it under control and we 
were treating every two weeks. 
Once we started using EcoRaider 
we saw a difference immediately.

“I’d say within a few weeks 
we saw a drastic reduction in the 
bed bug population. We haven’t 
seen a bed bug in the shelter it-
self in months — at this point we 
are spot treating every two weeks 
with EcoRaider and it’s working 
incredibly.”

EcoRaider also has proven 
its mettle in multi-unit housing 
complexes, which Chicago has 
plenty to spare. Hastings points 
to a six-unit apartment building 
that had a bed bug infestation so 

severe, the owner wouldn’t enter 
the building.

With infestations in each 
unit — more than 1,000 bed bugs 
were discovered roaming around 
one apartment — Rose applied 
EcoRaider and used vacuums to 
knockdown the population dur-
ing weekly service calls. A heat 
treatment was then performed to 
eradicate the infestation.

“We are able to apply EcoRaid-
er while setting up the heat treat-
ment equipment and achieve a 
greater degree of control,” says 
Hastings. “The product is a nice 
complement to heat treatments 
because we can apply it on the 
same day and it doesn’t interfere 
with the efficacy of the heat.”

MINIMUM RISK,  
MAXIMUM SUCCESS
In Southern California, Bill 
Smale, president of IV Termite 
& Pest Control in El Centro, says 
EcoRaider’s flexible label make it 
a valuable tool in the company’s 
bed bug treatment protocols.

“We use the product mainly in 
apartment buildings and homes, 
and have had good success so 
far,” says Smale. “We are able to 
apply it directly to mattresses, 
drapes, furniture and it is the 
only product we can use on 
walls. It gets right to where the 

bed bugs live.”
Smale uses the minimum risk 

product exclusively in residential 
settings where it’s favored by his 
customers, he says.

“Using a minimum risk 
product appeals to residential 
customers concerned about 
their family or pet’s exposure to 
traditional pesticides and that 
helps give them peace of mind,” 
says Smale.

PMP Arnold Castro, owner 
of Ecology Environmental 
Professionals in New York City, 
also uses the product because 
of its environmentally friendly 
label. “I focus on eco-friendly 
products and EcoRaider was 
superior to other products 
because it had so many more 
advantages than other standard 
products,” he said. “It doesn’t 
leave stains and we use it on 
everything: wood, plastic, any 
surface.”

“There are other products that 
are effective and they leave stains 
or they might damage a surface. 
We find EcoRaider doesn’t do 
that so it’s a big difference from 
other products,” he added. 
“You’re using a product with 
EcoRaider that’s eco-friendly and 
yes you’re leaving a residue but 
this is all natural.”

EcoRaider also fits nicely 
into Rose Pest Solutions’ 
preventive bed bug programs, 
which Hastings sees growing in 
popularity as bed bug pressure in 
and around Chicago continues to 
increase.

“With commercial accounts 
it is all about the budget,” 
says Hastings. “Preventative 
programs appeal to apartment 
and condominium management 
companies since units that go 
unrented because of a bed bug 
infestation yield zero revenue 
and can cost a company its profit 
for the year.” 
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Seattle PMP Michele
Cruzat of Eden Advanced
Pest Technologies prepares to 
use EcoRaider on a bed bug job.

The Ecology Environmental Pest Control team prepares to fight a 
New York bed bug infestation using EcoRaider.
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